
Spearheading Innovation

RESIDENTIAL EARTHQUAKE

CARRIER

Universal North America Insurance Company

• Admitted, “A-” (Excellent) rated carrier by A.M. Best Company

ELIGIBILITY

• Dwellings: $100,000 min to $5 million max dwelling  

replacement limit (except LA County — max is $2.5 million)

• Condominiums: $25,000 min to $500,000 max contents limit

• Dwellings built 1937-1954 must have proof of retrofitting

• Dwellings built 1955-1972 must be properly anchor bolted to  

the foundation and cripple walls must be braced with plywood 

or its equivalent

• Must be an individually owned single family or duplex structure.

• Dwelling must be made of frame construction

• Coverage amount must be equal to the underlying dwelling limit

• All pre-existing earthquake structural damage must be repaired 

prior to writing coverage

Superior EQ 
Policy

Standard EQ 
Policy

Condo EQ Policy

Dwelling
Select 

Dwelling Limit
Select 

Dwelling Limit
$25,000

Other 
Structures

10% N/A N/A

Contents 50% $5,000
Select Contents 

Limit

Loss of Use
20% up to 
$25,000

$1,500 $2,500

Loss 
Assessments

$5,000 N/A $5,000

Deductible 10% or 15% 15% 10%

Longevity  

Established in 1983, we have diversified our 

products to ensure we can withstand all 

markets and provide our nationwide  

network of independent agents with stable 

insurance programs.

Strength  

By teaming up with top rated, trusted and 

financially secure insurance carriers, we can 

proudly offer quality insurance products.

Technology  

Automation is our competitive advantage and 

online tools and resources for our business 

partners provide an efficient and streamlined 

business workflow.

In-House Support  

Our experienced staff proudly handles 

underwriting, marketing and communications, 

technology services, accounting, legal, 

operations and customer service.

Not Your Typical General Agency
What makes us different and why should you be confident in placing your business with us?

Contact
877.233.9722

ResEq@ArrowheadGrp.com

To learn more about our products, visit us at ArrowheadGrp.com
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